
PET POLICY 
 

 

1. Compliance with Local Laws and Safety: Guests bringing pets must adhere to local legislation and 

insurance liability requirements. Pets should be well-trained and appropriately restrained while 

on hotel premises, including being kept on a leash when not in the guest's room. 

 

2. Pet Details Confirmation: Guests are kindly requested to confirm the number and breed of their 

pets when making a booking. Specific limitations may apply, and these can vary depending on the 

hotel location. For more information, please contact the hotel directly. 

 

3. Pet Policy and Restrictions: We warmly welcome pets weighing less than 30 kilograms and dog 

breeds other than Pitbull, German Shepherd, Doberman, Rottweiler, and Boxer as part of our 

policy. Any request for granting exceptions by the hotel for the above mentioned excluded breeds, 

must be made directly to the hotel to enable them to understand the pets’ temperament first 

hand from the owner. The hotels’ decision will be final. 

 

4. Pet Services: Pet sitters and pet supplies can be arranged through the hotel concierge with 

advance notice. 

 

5. Maximum Pets per Room: To ensure a comfortable stay for both you and your pet, a maximum of 

one pet is allowed per room. 

 

6. Vaccination Verification: Guests are required to provide verification that their pet's vaccinations 

and inoculations are complete and up-to-date. 

 

7. Designated Pet Areas: Pets should only be walked in the designated pet areas of the hotel 

grounds. Pets may be allowed in specific restaurants and food service areas only. There may be 

certain areas in each property specific to the property where pets are allowed, but that are not 

necessarily permissible at any other property even within the same brand.  

 

 

8. Pet Control in Public Areas: Pets must be leashed, caged, or held securely when in all common 

areas of the hotel. 

 



9. Unattended Pets: If guests leave the hotel premises, any pets left unattended in the guest room 

must be secured in a proper pet crate or carrier. 

 

10. Leash Requirement: Pets must remain on a controlled leash at all times when not inside the guest 

room. 

 

11. Clean-Up Responsibility: Guests are responsible for cleaning up after their pets on hotel grounds 

and in the surrounding neighborhood areas. Please dispose of waste in designated dumpsters or 

areas. 

 

12. Disturbance Control: To ensure the comfort of all guests, guests are kindly requested to curtail 

any disturbances, such as excessive barking, caused by their pets. 

 

13. Refundable Deposit: A refundable cleaning and damage deposit of INR 3500 will be charged upon 

check-in. This deposit may become non-refundable if damage occurs or excessive cleaning is 

required. 

 

14. Liability for Damages: Guests are liable for all property damage, including but not limited to 

accommodation rooms, and any personal injuries resulting from their pet. The hotel reserves the 

right to charge the guest's account for the cost of any damages. 

 

15. In-Room Amenities: Complimentary pet amenities, including a pet bed, blanket, and water bowl, 

are provided for your pet's comfort during your stay. Kindly leave these items behind for the next 

guest. Replacement fees may apply if they are not returned. 

 

16. Policy Changes: Please be aware that our Pet Stay terms and conditions are subject to change 

without prior notice. 

 

17. Non-Compliance: In the event of non-compliance with any of the aforementioned conditions, the 

hotel reserves the right to revoke the permissions granted for the pet's stay. 

 

 


