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THEOG RESORT & SPA
SHIMLA

Name of the Hotel: Taj Theog Resort & Spa, Shimla

(hereinafter referred to as the "Hotel")

GUEST DETAILS

Name of the guest:

(hereinafter referred to as the "Guest")

Address:

Email id:

PET DETAILS

My Pet is a:

(hereinafter referred to as the "Pet")

Breed of pet (if applicable):

Age, size and weight of the pet:

Pet's check-in date:

Pet's check-out date (expected):
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THEOG RESORT & SPA
SHIMLA

1, the undersigned, agree that the above-mentioned pet belongs to me and thereby, | assume complete responsibility for the acts / whereabouts of the pet. |

shall adhere to the conditions mentioned below:

. The hotel management reserves the right to allow pets. Only small pets below 15 pounds will be allowed, 01 pet in a room.
. | agree to pay a non-refundable fee of INR 5000 plus taxes per night will be applicable as pet charges, shall be paid on arrival.
. | agree that in the event of any loss, damage, nuisance or any other mishap caused to the hotel, | alone shall be liable for such an occurrence and shall

fully compensate the hotel for the same.

. | agree that if my pet bites another pet /resident/guest/staff in the hotel, | will liable to pay for treatment, loss of income due to injury, mental trauma,

cost of damaged personal belongings, instance: - torn clothing, chewed handbags, shoes, glasses etc.

. | agree not to bring in any pet in the hotel and/or rooms without the prior written approval of IHCL. | agree to abide by the pet policy of the hotel

whereby pets are not be allowed in the lobby, restaurants, bars, food outlets, banquet areas, swimming pool, spa salon garden and fitness areas.

. | agree to be present in the room when the hotel staff is required to service the room/ any in room dining services are expected and | will let the staff

know when | shall be present to service the room.

. | agree to place the "pet in room" signage on the room door at all times.

. 1 will not take my pet to any of your Food & Beverage outlets, lobby, pool, gardens, Jiva and fitness centre.

. | will not leave my Pet in my room balcony (as these rooms are overlooking kids play area).

. | will contact Guest Services when i require the room to be serviced. (No attempt will be made from the hotel to enter if there is a pet in the room).

. I will keep my said pet tied with a leash at the place identified by the hotel authorities, while outside my room.

. If damage occurs or excessive cleaning is needed the | agree to pay any additional charge to cover the costs of repair or cleaning

. I shall solely and entirely be responsible for all damages; loss and injury caused to any property or person in the hotel by my pet and shall indemnify and

keep indemnified and hold harmless IHCL and the hotel from all claims, losses, damages that may be filed against IHCL

. Any excretory related messes in the room / neighborhood / public areas shall be my responsibility and | alone shall be responsible for picking up all pet

waste.

. The pet shall not be left unattended in the room at any time and they shall be kept on a leash /in a cage at all times.

. | further represent and warrant that my pet has been vaccinated/ inoculated and is free from ticks and any other infection and will not be a health hazard

to anyone that the pet comes in contact with (All vaccination reports to will be kept handy).

. Any damage to the room/furnishing caused by the pet(s) shall be my responsibility. | completely understand that loud pet(s) / excessive barking are not

tolerated in the hotel premises and that | may be asked to vacate in case my pet become/s a nuisance to the other guests/occupants of the hotel

. In the event of non-compliance of any of the aforesaid conditions, the permission to keep my pet shall be revoked by the hotel and | shall abide by the
decision of the management of the hotel.

. Please contact In-Room Dining at extension 46 for details on our special Pet Menu.

. Our Duty Manager extension 41 will be more than happy to assist you with veterinary doctors, which is located at Shimla (32kms, 01hrs 30mins).

Signature of the Guest:

(I agree to pay all additional charges as attached herein before signing)
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